
Rent and return a Blue-bike

HOW-TO



Digital lock vs Key distributor

2 technologies

Depending on location



Go to a key machine and select 'borrow'.1.
Click on 'voucher'.2.
Enter the voucher code.3.
Take the key that lights up red.4.
Find the bicycle with the same number as your key.5.
Have fun cycling!6.

Key distributor: voucher

Place your bicycle in the bicycle rack.1.
Secure with chain and key.2.
Scan the black key ring on the machine.3.
Report a defect or click on 'nothing to report'.4.
Insert your key into the opening that lights up.5.

RENT

RETURN



Save your voucher in the app in advance.1.
Go to the bicycle you want to rent.2.
Open the app and turn on Bluetooth.3.
Select the bicycle number of your Blue-bike.4.
Unlock the bicycle in the app by choosing
'voucher'.

5.

The lock will open automatically.6.
Have fun cycling!7.

 Digital lock: voucher

Place your bicycle in the bicycle rack.1.
Open the app and choose 'end ride'.2.
Close the lock by pushing the lever down.3.
Your ride has now ended.4.

RENT

RETURN

If you close the lock at the Blue bike location, you can end or pause your ride. If you close the lock
somewhere else, your ride will be paused and you can continue cycling afterwards.



Please note: always return your Blue-
bike to its original location

This is how you avoid a surcharge (€20)



Enjoy your ride!


